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Frequently Asked Questions
Brownie trip to Blists Hill Victorian Town
Legges Way, Telford TF7 5UD 
Cost : - £15 per girl
Sunday 11 May 2025 - 10:00-16:00
Who is the event for? 
This event is for Brownies and their leaders and young leaders.
How much do leaders/young leaders pay?

All Leaders/Unit Helpers within the 1:8 ratio are free. Extra leaders over this ratio and young leaders are charged at a subsidised rate of £10. Adults looking after girls that need 1:1 assistance are free of charge but please let us know.
What is the format of this event?  
Units are to make their own travel arrangements to and from the venue. The £15 paid per girl does not cover any travel arrangements.
Upon arrival, your coach will be greeted by a member of Girlguiding.  Please do not get off the coach until you are met as you will be directed through a special entrance gate.
Please inform us on the final payment form if you are not arriving by coach.
You will be given a trail card but not a timetable, as you are free to explore on your own.  We will give you approx. times and locations to meet up for lunch.


What do girls and volunteers need to bring? 

All members will need to bring a packed lunch and a refillable drinks bottle. We recommend girls bring everything they need in a rucksack they can carry by themselves. 

Leaders will need to bring a small first aid kit for their unit. 

Leaders may wish to bring picnic blankets or a camping chair for themselves if the weather is nice to eat lunch outside. There are wooden tables and benches.

We are providing a badge and goodie bag for all girls, so girls don’t need to bring any spending money as there is nothing at suitable prices in the shop.

[bookmark: _Hlk192777766]Wristbands will be distributed via Division Commissioners before the event with instructions. 
What activities are on offer for girls? 
Visit to Victorian shops and cottages, meet craftspeople demonstrating their trades and taste authentic food in their recreated working town. Traditional games and amusements – old fashioned fairground rides, coconut shy, outdoor adventure playground, dress up for a portrait in their Victorian photographic studio. 
Is there a website that where I can look at what we will be doing?

Yes – https://www.ironbridge.org.uk/visit/blists-hill-victorian-town/ 

When do we need to pay for this event and how?
Balance monies are required to be made by 31 March 2025
For both cheques and bank transfers you MUST include the reference ‘BDAY’ followed by the unit name e.g. BDAY- 1st Nowhere
  If making a bank transfer the account details are as below: 
•          Account name: WORCS GUIDE ASSOC
•          Sort Code: 30-99-90
•          Account number:  02042628
•          Reference: (see above)  
Cheques to be made payable to Worcestershire Guide Assoc  and posted to the County Office. 
 Can children of volunteers or others under 18 attend this event? 
Please refer to our booking policy for our policy on Leaders’ children. All requests for places for children of volunteers and others under 18 must be made via the Girlguiding Worcestershire County Office and NOT included on the booking form. 
Do we need to complete consent forms? 
Each girl needs to complete a consent form. A template consent form can be sent to you (if required) but you will need to add local information with times to meet etc to pass onto parents. These should be kept with Leaders during the day. 
Do we need to have a home contact?
Yes – you need to have the home contact complete the agreement form to say that they understand the procedures.  For more details see https://www.girlguiding.org.uk/information-for-volunteers/running-your-unit/safeguarding-and-risk/managing-risk/setting-up-a-home-contact-system/
Do we need emergency contact forms?
[bookmark: _Hlk192777826]Yes – you need to complete the emergency contact forms sent by email with this sheet and keep one copy with you, send one to your home contact and hand one in to  at our registrations area on the day.
What do we wear for the event?  
This is a uniformed event - all members of Girlguiding should be in appropriate guiding wear. 
 Is the event ‘exclusive use’? 
No. There will be other members of the public visiting whilst we are there, so please be mindful of this.  
 Can you meet additional needs? 
We do our best to meet all additional needs that our members may have. Contact Girlguiding Worcestershire County Office to discuss at the time of confirming your numbers.
Where can we park and will there be a charge?  
There is free parking available and coach parking. 
Who should we contact if we need to change our booking? 
 Please contact the Girlguiding Worcestershire County Office on 01905 797377, or office@girlguidingworcs.org.uk as soon as possible 
Can I receive a refund if I cancel my booking? 
Please refer to the Girlguiding Worcestershire booking policy. 
 Will there be photography at the event?  
[bookmark: _Hlk192777862]We will have our own photographers at the event. As this is a large scale event, with over 100 participants, the exception to the photo permissions recorded on GO will apply. This means that photos and videos may be taken and used immediately for event publicity purposes. This is explained to parents on the Information and Consent for Events/Activities form, and parents are instructed that if they do not wish for this to happen, they must talk to their daughter’s Leader. It is then the duty of the Leader to contact the event organisers, Girlguiding Worcestershire. No photograph stickers will be available on the day for those that need them.
  
If you have any other questions please contact the Girlguiding Worcestershire County Office 
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