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County Growth & Retention Adviser 
	Role
	County Growth & Retention Adviser 


	

	Purpose of the Role 
	We are looking for an enthusiastic person to join the county team to lead plans for membership growth and retention and be part of a new Midland Region Team.  

The plans will engage members and promote guiding in a positive manner whilst actively supporting recruitment and retention of adults and reducing the length of time girls spend on waiting lists


	Who appoints this role?
	County Commissioner


	Who supports this role
	Region Membership Co-ordinator


	Length of appointment
	3 years with an option to extend for a further 2 years 


	Requirements
	Must be an active member of Girlguiding aged 18 or over


	About the Role
	This is a new role which will work across the county to enable us to grow our membership, post COVID to enable our Girlguiding offer to reach as many girls and adults as possible who we will encourage to join us. By being part of the region team, it will benefit the county as ideas and expertise will be shared

· Be part of the County Executive meetings a minimum of 4 a year to deliver activity in this area (note that some meetings may be by zoom conference)

· Be part of the Region Membership Team and meet approximately four times a year – 3 times virtually and 1 face to face meeting.

· Be a point of contact for Division Commissioners and their teams for matters relating to growth and retention

· Work closely with members from the divisions

· Attend Girlguiding membership growth and retention networking events and telephone calls

· Feedback to Girlguiding county plans on the progress of national / region / initiatives and local implementation as required

· Promote and champion new initiatives and new ways of working to our adult membership and support implementation at a local level

· Work closely with other lead volunteers at county level to develop and support growth and retention into all activities

· Provide input to the county business plan to ensure that action plans are aligned to county and region targets and priorities 

· Report progress on a quarterly basis to the Region Growth & Retention Coordinator

· Support division teams in the development of their growth plans and encourage sharing of good practices by networking

· Develop and lead on plans for recruiting and retaining girls and volunteers across the county

· Research applications for funding 

· Propose, monitor and review an annual budget


	

	About you
	You will…

	
	· be organised and have excellent communication skills

· understand the Girlguiding programmes for girl membership and volunteer roles

· be a good team player
 
· have regular access to email and social media and be able to work to deadlines

· be creative and adaptable

· be happy to travel to a variety of locations throughout the county and region meetings

· be able to inspire and motivate individuals

· be comfortable talking about guiding to non-members

· have a flexible and positive attitude

	

	How to Apply
	cc@girlguiding worcs.org.uk


	Applications will close on
	xxxx 


	We will aim to inform you of the outcome of your application by 
	xxxx 


	

	Queens Guide Award 
	This opportunity can be used to fulfil element 4 of the Service in guiding part of The Queen’s Guide Award


Note: This role description will be reviewed in six months from appointment to ensure that it reflects the role accurately
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